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Grievance Cell Awareness Program Report

2018-2019

On July 14, 2018, a program aimed at raising awareness about the grievance redressal mechanism
was organized for the students. They received a comprehensive orientation on this topic. The session
covered an explanation of the various activities falling under the scope of the grievance redressal
mechanism. Additionally, the different categories of grievances, encompassing academic and non-
academic concerns, discrimination based on any criteria, harassment, and more, were outlined and
elaborated upon.

Furthermore, students were furnished with information concerning the procedure for submitting
grievances, including access to the relevant online link. The timeline for addressing grievances s
delineated, accompanied by a thorough elucidation of the entire process. Students were introduced L0
the members of the grievance cell during the orientation. Notably, provisions were made for personal

guidance and counseling sessions, and the suitable channels of communication to avail these servi.es
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were communicated to the students.
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